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What are the benefits of fixed-price plans? 
 
The opportunity to choose among many fixed-price plans is one of the benefits of the ERCOT competitive 
market. Many customers choose long-term electric prices because they prefer certainty regarding the price they 
pay for electricity, and in times of rising costs these plans can help mitigate price increases. Other customers 
may choose month-to-month or shorter term products because they prefer the flexibility of these type of 
products. In either situation, the customer has a choice and is not limited to a “one-size fits all” regulated and 
mandated product.  
 
Are there programs available to low-income customers? 
 
The System Benefit Fund (SBF) was enacted as part of the Texas Electric Choice Act in 1999. It is intended to 
provide funding specifically for assistance to low-income customers through reduced electric rates, customer 
education, weatherization programs, and administrative funding. 
 
The PUC recently approved the utilization of $80 million of SBF funds authorized by the 80th Texas 
Legislature. These funds will be used to provide a discount to low-income customers in the competitive areas of 
the state. From May through September 2008, eligible low-income customers receive an approximate 20 
percent discount through the “LITE-UP Texas” electric discount program. Customers who think they may 
qualify for the LITE-UP Texas program should contact the PUC at 1-800-241-7011.  
 
Several retailers, including AECT member companies, also offer additional low-income customer assistance 
programs, so customers should also contact their REP to learn more about the options that might be available to 
them. 
 
How are customer protected in the ERCOT competitive electric market? 
 
In addition to giving customers the opportunity to choose their REP, the Texas Electric Choice Act and PUC 
regulations are designed to allow residential customers to switch to a new REP with the assurance that they will 
be treated equitably. Customers are protected from “slamming” (the unauthorized change of customer’s electric 
service to a different REP) and “cramming” (adding charges to a customer’s bill for services not requested or 
authorized by the customer).  
 
Customers also receive a terms of service statement from their REP, which details contract terms; cancellation 
penalties; deposit requirements; itemized charges for electric service and any other fees; and other key terms of 
their electric service. In addition, customers receive a disclosure statement from their REP summarizing the 
customer protections in the market.  
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The Provider of Last Resort (POLR)_ 

 
What is the Provider of Last Resort (POLR)? 
 
If a REP leaves the market, its customers will not see a disruption in their electric service because their service 
will be transferred to a PUC-designated POLR. The POLR is designed to provide a temporary transitional 
service, allowing customers time to choose a competitive product. 
 
Customers who are placed on POLR service receive notice from the POLR provider of the price of POLR 
service and ways the customers can exercise their right to choose from other plans and other providers. 
Customers placed on POLR service are encouraged to contact their POLR service provider or another REP to 
establish service on a competitive product as soon as possible. 
 
What can customers expect when being switched to the POLR? 
 
When a customer’s REP leaves the Texas competitive electric market, the customer will receive notice that their 
service is being transferred to the POLR. The customer will also receive information from the POLR informing 
them of how to choose a new plan or REP. There is no term contract with the POLR, and POLR customers may 
switch plans or providers at any time without penalty or termination fees. 
 
Because the POLR cannot foresee the assignment of POLR customers and does not know how long it will serve 
the customers it receives, it may have to acquire some or all of the electricity needed to serve POLR customers 
through the spot power market. Thus, because of the spot market’s short-term nature, POLR service is typically 
more expensive than competitive offerings. The maximum rate is determined through a formula established by 
the PUC and reflects the nature of the spot power market. 
 
What are AECT member companies doing to help POLR customers? 
 
AECT member companies include four REPs in the Texas market: Direct Energy, First Choice Power, Reliant 
Energy, and TXU Energy. When serving as POLR, AECT REPs work diligently to help customers through the 
POLR process and transition them as quickly as possible to competitive products. 
 
Some AECT REPs recently took voluntary steps to charge POLR customers lower prices than the POLR 
formula allowed, and all worked very hard to help POLR customers choose another lower-priced, competitive 
product that meets their needs. In addition, REPs throughout the state continue to make a wide array of 
competitively priced products and services available to eligible consumers. 
 
 




